PERFORMANCE MEASUREMENT TRACKING

January 1999

St. Louis
Pravisiohing - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 g_ay_s
. BRI Loop with Test Access T o
Measurement All CLECs SWBT 2.5%
No. 63 No. of #Trouble | % Trouble | % Trouble Z-Value . .
= Orders Reports | Reports | Reports 20% 1 R
Feb-08} 0 ) nfa 22%| Base<30 e .. .. ;
Mar-98 0 0 na 19%| Base<30} .0 Tl
Apr-08 0 0 n/a 19%({ Bass<30}| 1.5% {
May-98 0 0 nfa 19%| Base<3o}
Jun-9sl] 0 0 nia 19%| Base<3oll | |
Jures 0 0 nia 17%| Base<30):
Aug-98| 0 0 n/a 18%| Base<30}
Sep-08 0 0 n/a 18%| Base<30|| 05% |
Oct-98 0 0 na 16%| Base<30
Noveari 0 0 nfa 23%| Base<30f [ oo L
Dec-98| 0 0 n/a 20%| Bese<30}| T e & ® @ @ ® @@ ® B ® ® @
Jan-89| 0 0 na 23%| Base<30 3 A A § T3 28
—d e e e 2 2 3 3 3 2 3 § § 3
12 Mo. Total] | o] o] wa] 1.9%] _
ISDN BRI Port
All CLECs SWBT
# Trouble | % Trouble | % Trouble | Z-Vaiue
. Reports | Reports | Reports 8% . .
Feb-0af [} 0 nia 22%[ Base<30f| o0 | v LTTe
Mar-98 | 0 0 nla 58%| Base<30 R . o
Apr-98 0 0 nfa 47%| Base<30)| 409 L ST
May-98] 0 0 n/a 56%| Base<30 N vt .
i Jun-88 0 0 nfa 47%| Base<30}| 3.0% }-
Jul-98 0 0 wa 4.4%| Base<30 3 .| l—e—AlCLECs
Aug-98 0 0 nfa 53%| Base<30}| 20% |
Sep-98 0 0 n/a 54%| Base<30
oct98| 0 0 na 36%| Base<3of| 10%
Now-68 0 0 na a4%| Base<30f{ o o — e o oo
, Dec-98} o 0 na 44%| Base <30} ® o ® © © o
1 Jan-BQ” 0 0 e 1.9%| Bese <30} 2 T3 %3 EgE 82 8RS
e z e £ § 2§ 35337358835 88
[Cr2vo_Towl] | 0] 0 wa]
T DS1 With Test Access
Al cn.sc.-.mp SWBT 25.0%
No.of | #Trouble | % Troudle | % Trouble | Z-Value
Orders Reports Reports Reports 20.0% .
Feb-98 0 0 n/a 0.0%] Base<30 .
Mar-98 0 0 na 00%| Base<30 o
Apr-88 0 0 nia 00%| Base<30}| 15.0% DN
May-38 1 0 0.0% 0.0%| Base<30 H
Jun-98 0 0 n/a 00%| Base<30f) . . | e ij‘?’:; ce
Jul-88 0 0 na 0.0%| Base<30 . N ¢
Aug-88 0 0 na 20.0%| Base<30 B .
Sep-98 0 0 na 0.0%( Base<30}| 5.0% 4 . .
0Oct-98 0 0 na 0.0%| Base<30 :
Nowos 0 0 n/a 0.0%| Base<30 0.0% ———t— o — 5 — et
Dec-98 0 0 nfa 0.0%| Base<30 £ 83 8 2383 88 3 3 8
Jan-99 0 0 n/a 0.0%| Base<30 £ 5§ & 2 5 3 2 & % 3 8 5
, £ 8233337883223
| 12 Mo. Total 1] ol 0.0%] 3.5%)
DSt Dedicated Transport
All CLECs SWBT 25.0%
No. of #Trouble | % Trouble { % Trouble Z-Value
Orders Reports Reports Reports 20.0% + )
Feb-08 0 0 n/a 0.0%| Base<30 .
Mar-68 0 0 e 0.0%| Base<30 i
Apr98 0 o n/a 0.0%| Base<30f| 15.0% 2
May-98 o 0 nfa 0.0%| Base<30 Pl
Jun-88 0 0 n/a 00%( Base<30l| . | I SWBT
Jul-98 0 0 na 00%| Base<so}| - N ——&—All CLECs
Aug-88 0 0 nfa 20.0%| Base <30} . K
Sep-98/ 0 0 na 0.0%| Base<30}{ 5.0% J .
Oct-98 0 0 nia 0.0%| Base <30 :
Nov-88 0 0 n's 0.0%] Base<30 0.0% U : ———t
Dec-98 0 0 nfa 0.0%| Base<30 ® ® ® ® @ @ ©® © ® © o
Jan-89 0 0 nia 0.0%| Base<30 PO A S - A 4 F 88
2823535883828 %
| 12 Mo. Totai| { 0] o wal| 3.5%]
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P A Subtending Channel (23B)
Measurement }{ All CLECs SWBT 0.5%
No. 63 No. of #Trouble | % Trouble | % Trouble | Z-Value 0.4% 4
Orders Reports |. Reports Reports
0 0 n/a 0.0%| Base<aof| 04% T
] 0 na 0.1%| Base<30 0.3% +
0 0 na 00%| Base<3of| J
) 0 na 0.1%| Base<30
0 0 nia 0.1%| Base<3o|| 0.2% }
0 0 n/a 0.0%| Base<30f{ o0 |
0 ] n/a 0.3%{ Base<30 .
0 0 na 01%| Base<3ofj 01%T . ST
0 0 nfa 04%| Base<3o}| gq% 4 7 N - S
0 0 va 0.1%| Base<30 Sy
0 0 na 0.3%] Base<30| 0.0% ® ® ® @ o o
0 0 n/a 0.2%| Base<30} 2 ¢ T %2 i
P— vomm——— # K4 g 2 g 3 3
0 0 na 0.1%] . l
_Subtending Channel (1D}
Al CLECs SWBT
# Trouble | % Troubls | % Trouble .
Reports Reports Reports i
0 0 n/a 0.0% [ ;
0 0 n/a 0.1% [ o
0 0 nia 0.0% P Y
0 0 n/a 0.1% P
0 0 n/a 0.1% ) : S IR Ehh swart
0 0 na 0.0% s V! —¢—AICLECe
) 0 n/a 0.3% . N d VL
0 0 na 0.1% e v
0 0 n/a 0.4% K N
(] 0 na 0.1% N
0 0 n/a 0.3% © D @ @ @ B P 2 @ o
0 0 wa 0.2% g 8 3 i % § 88 38 &
e o g g 3 5 2 § 8 2 § s
{ 120, Toull] 0 0 wal 0.1%] —
P r——— — ——
Analog Trunk Port
; : ’ Al CLECs = SWBT 3.5%
. No. of # Trouble | % Trouble | % Trouble 2-Value
i Orders Reports Reports Reports 3.0% T ."‘ -
T Feb-93 0 0 s 11%| Base<aol{ , . | ) P
Mar-98 ) 0 a 1.1%] Base <30} - s
Apr-o8} 0 0 nfa 20%| Base<30f| 509 | JOS : -
May-98| 0 0 n/a 25%| Base< 30} . '.' | = SweT
Jun-98 0 0 n/a 1.1%| Base<30 1.5% + . . . .
Jul-98 0 0 n/a 14%| Base<30 K St & AICLECs
Aug-98 0 0 n/a 11%| Base<30f | 10% 77 - -t
Sep-98 0 0 wa 09%| Base<30
Oct-88 0 0 wa 3.0%| Base<aof| 05% T
Nov-88 0 0 n/a 21%| Base<30} L e e e .
Dec-68}] 0 0 nia 29%| Base<3g}| ORS¢
Jang9 0 0 n/a 1.3%] Base< 30| z 22 %2 3% ¢ %22 % % 2
= —— 8 8§ 2§33 3 8835 & ¢§
| 12 Mo. Total | 0} 0] wal 1.6%]
N
Subtending Digital Direct Combination Trunks l
All CLEGs SWBT 3.5%
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports | 30% T ."“ -~
Feb-98 0 0 n'a 11%| Base<3o| | . | . R
Mar-98 0 0 n/a 1.1%| Base<30 -~ : R
Apr-98 0 0 n/a 20%| Bese<30f| 5qe | A : -
May-98 o 0 n/a 25%| Base<30 S, K ; N
Jun-68 0 0 wa 11%| Base<30)| 15%4 .~ ! A AR SweT
Jui-e8 0 0 e 14%| Base<30f N Vet —&—AICLECs 1
Aug-08 0 0 na 11%| Base<3o}| 10% $ 7 : - :
Sep-98 0 0 n/a 0.9%| Base <30}
0ct-98 0 0 na 3.0%] Base<3sof| 05% T
Nov-g8k 0 0 n/a 21%| Base<3of| L
Dec-98 0 0 na 20w Base<sol | O T T T o 2 2 & 3 & @
Jan-9 0 0 n/a 1.3%]| Base<30 2 2 22 ¢ 2 ¢ 2 % % 2
£3 2335332583 %3:3
| 12 Mo. Totalf § o] o] nial 1.6%
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mumnwmmummuu.unmwwmnumhmw%m o

%

v
: mi«i%&m 58 DS3 Dedicaled Transport ]
3 Measurement All CLECs SWBT §§ 60 0%
i No. 83 No of #Trouble | % Trouble | % Trouble Z-Value §"§
et Orders Reports Reports Reports % 50 0% + i
0 a nfa nial Base < 3CH -
0 0 nfa 00%| Base<3( g 40 0% '.. H
0 0 nfa 00%| Base <33 \: s
0 0 nia 00%| Base <33 co
i 30.0% 1 . '
0 0 nia 0.0%) Base<3§ % Do [------sWBT
0 0 nfa 0.0%| Base <33 8 20.0% , : *— Al CLECs
0 e T '
0 0 n/a 00%| Base <33} ' \
0 0 nfa nfa] Base <33 10 0% : \
0 o nfa 00%| Base <33 "1 : .
0 0 nfa 50 0% L . . a FN N y
0 0 ——0—4———4———4
o 5838535888333
8 g E- F 5 3 92 g g 3 8 &
w 2 " < o z a =
- - LTI K KIS o : . (RN
n«immmn — e -
Dark Fiber P "
All CLECs SWET i) 600%
# Troubte % Trouble % Trouble 2Z-Value
Reports Reports Reports L] 50.0% :
0 0 nja nja| Base <30] >
0 0 n/a 00%| Base<30%| s00% 4 o
0 0 n/a 0.0%| Base< 30 N
0 0 nia 00%| Base<33f] 3000 | Do
0 0 nia 0.0%| Base<32 N I SWBT
) 0 na 00%| Base<30f{ 0 Do —— Al CLECs
Lo s T . N
0 0 n/a 0.0%| Base <30} : .
0 (i /a 1 : '
E n nfa| Base< 373 100% : )
3 0 0 n/a 00%| Basec< 3& i . .
g 0 o v 800%|  Base <30} 00% bttt ———&
H 0 o na 00% Base <32y ® © @ © © ©® © @ ©® © © o
y g § 8 § 8 § 8§ 8§ g 3 §
5 0 0 nia 0.0% 2 ¢ 2% 2 %% % %38
é o5 : , o . ey £ s £ 5 3 3 <=( ‘2 Fs] 2 2 5
ﬁmm A3 Al ety - ,,--,.M»:m‘,u«-.mv._-»..: R 1T R N TN MG RS
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Trouble Report Rate %

é’fﬂf"m T —————— TTT—
o f/m‘lg 8 0 dB Loop Wllh Test Access

d Measurement g All CLECs SWBT
No of # Trouble Trouble Trouble
'ﬂﬁm&? vzl Circuits | Reports }jReport Rate] Report Rate e ;
4 0 y 179 . . g
2 0 e A’ 4 25% . .
Z 0 0 nfa 2.3%} Insufficient Sampleg: . i .
g 0 0 n/a 2 1%{ Insufficient Sample‘l} 20% Jr "- el . X |
i 0 0 n/a 2.2%| Insufficient Sample k! - el —
0 0 na 29%| Insufficient Sample R A SWBT |
0 0 n/a 2.8%] Insufficient Sampls| [——#——AlICLECs
0 o nia 2.4%| Insufficient Sample
0 [} nfa 1.8%| Insufficient Sample:
o 0 n/a 19%| Insufficient Samplefq 05% T
o 0 nia 1.7%) - Insufficient Sampi 3
% clent SAMPISE! 00% d———t—————— s §
0 0 n/a 16% © @ W © W ® L © © W P ¥
Q 0 wa 2.0% 2 9 @ @ 9 Q 2 9 9 9 2 §
: ! 2 2 iy PR 3
mmﬁmm 7 500K VT ORI 550 1 o o TR S99 45 40 50 IR 55 mml)w .' g (n‘ g _5) _:A g (5’.). 8 2 g L:‘i k3
i 2MoTodl] 0] o] wa 2.1% ¢
'Amwmmtwﬁknnmununmm L0 Mmﬂlﬂﬂw UEBRRNE e %
- 1aunwmm.nmz.annnwnmlnwmwﬁam«vn:&m&«wmmnm AEHA A ORI AR - L RS AT RO000
8.0 dB Loop Without Test Access 3 g
4 100 0% =
All CLEGs SWBT : :
No of | #Trouble | Trouble Trouble ZValue 1 90.0% 4 g
Circuits Reports [Report Rate] Report Rate 3 800% 4 4
i Feb-08 % [ [ nia
;'( % 0 a nla 700% 1
i i 0 0 wa 60.0% | :
l’ j 0 0 nia 50 0% | :
1 a 2 0 0.0%] N word A i
z Jul-gaH] 3 0 00%]| Analogous °T 4— Al CLECs| £
3 4 &
] Aug-98}] 3 0 00%| senice 300% 1
§ p-08 11 3 0 00% 20 0% 1 !
: ; 3 4] 00% 10 0% + EE
; Nov-0&# 3 0 00%
v Dec-og N 0 0 0% 00% bt i
3 4 o i
i 3 0 0.0% 888838 3 83 88 § 4
3 -nmnwmms‘::{«n GRS 20 R4 R G LSRR )3 4R SRR 0 0°/ aﬁ&ﬁ““?ﬁis 24 ﬁ_ g £ g § 3 5 ‘% 8 ;’ § _§ g
MRS 1% XTI EN B T - preemm e SR k praveses: PO B RS 5 A ARV AR R RIS ]
1%%,2 a;;wnmmw.mmm&m wmmmnmmmmmn 2! UL S R B RST 0 L L S R R AR R 32, G B A ISR LIDR R
il 2 5048 Loop With Test Access ) 2
kRS Ll 35% £
P All CLECs SWBT 3 o 2
;;«é;:;’é':’«“'%%gé;m"ﬁ No. of { #7Trouble | Trouble Trouble Z-Value ] %
AR 3 Circuits Reports |Report Rate] Report Rate 30% 1 FE 2
% Feb-0813 0 0 wa 13%| Insufficient Samplef} | . N :
i g 0 [+] nia 1.4%] insufficient Samptef] 7" S .
3 Apr-9a §; 0 0 wia 16%| Insufficient Sampted 5 oo, N el
Ed 0 0 nia 2.6%| Insufficient Sample3 g -
13 . —
[g i 0 0 nfa 3.0%| Insufficient Sampis£] 1.5% { P A SWBT i
H Julgef] 0 0 nfa 30%)| insufficlent Samplad - ——#—AllCLECs| &
&
2 : 0 0 nfa 28%)| Insufficient Sampbedi| 10% T 4
i i 0 o nfa 2.2%| Insufficient Samptes 3
3 or L
1 Z 0 0 n/a 2.2%| Insufficient Sample 3 05% g
% Nov-98 4 0 0 na 2.0%| Insufficient Sample |} S A 3
5 Dec-98§ 0 0 n/a 21%] insufficlent Sampte g, ¢ w ® © © To © © ; o © Y
: . ‘ 8 8 %8 8 88 8 8 8 8§ 8 8
2 0 0 n/a 2.0%} Insufficient Sample 3 H < = > & 3 > a 3 > o = ]
RS 5 1% 20D DT T L G SR 0G0R L R AR R &1 "W W’*’ & g 2‘ g 3 5 2 8 a 2 8 5 By
" TR 2 &
Tevoradl _of ol wl _emEl @ N :
5{'@?‘?’*’%"5""’“""”‘“:“ I N A OO0 IR N T AL RN 1 OB MO B RO 0L - ; mmnnnm vl i Y
75 i 5.0 dB Loop Without Test Access g
5 All CLECs SWEBT 7| 100.0% i
No of # Trouble Trouble Trouble ZNalue -“ 90 0% +
3 Circuits Reports |Report Rate] Report Rate 80 0%
1
i 0 0 nia ?
i 0 0 na 700%
0 0 nia 80 0% } : %
f 1} [ nla 50 0% + §
i 0 0 wal N | ® 0 e :
40.0%
3 0 0 na) Analogous ° ——*+—AlCLECs
£ [ 0 na| Senice 30.0% 1
0 0 n/a 20 0% | §
3 o] ] 10 0% + Q
Z 0
1 0 g 0.0% S——trt—t——————————4 i
3 © © © ©® @ @ © @ 3
| 0 0 §§ 3388838883 ;
:3-‘ummmm«rum«-nmmmnnnnm»mmammumnmummmw ® g 3 g 3 3 2 & 3 2 ] %
N 2MoTotatfl o] o] el B
Wmuuuuuwwkwuw = AR ;-.E TII m 5 .
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FHRASTNNINNR NI SRR
BRI Loop with Test Access

Trouble Report Rate %
{ lm

AT BT NI N K 55

RETATAL A SALIR AR AR LRLRL LSRR AARAR

BLALEN AT

All CLECs SWBT

# Trouble Trouble Trouble ZValue

Reports |Report Rate} Report Rate
0 n/a 12%| Insufficient Sample}:]
0 nfa 17%] insufficient Samplef
0 n/a 19%| Insufficient Sample
0 nla 3.9%]| Insufficient Sample £
0 nla 4 5%} Insufficient Sample
Q nfa 4 6%| Insufficient Sample: 15
0 n/a 74%| insufficient Sample
0 n/a 4 3%| Insufficient Sample-
0 n/a 54%] Insufficient Sarnple§:
0 nla 4 7%} Insufficient Sample: :
0 nfa 43%| Insufficient Samphs £
0 5.1%] _Insufficient Sampl& 3

All CLECs

SWBT

No of | #Trouble | Trouble Trouble Z-Value

Clrcuits Reports |Report Ratef Report Rate
0 0 n/a 12%| Insufficient Sample};
0 0 nia 17%] Insufficient Samplef
0 0 nfa 19%| Insufficient Sample ]
0 0 n/a 39%( Insufficient Sample :
0 0 nfa 4 5% Insufficient Sample ki
0 0 n/a 46%( Insufficient Sample &
0 0 n/a 74%] insufficient Sample }
0 0 nfa 4 3%{ Insufficient Samplef
0 [} nfa 5.4%{ Insufficient Sampia ;
1] [ n/a 4.7%
0 0
0

DS1 Loop With Test Access

S
e 5

T

11,1%

SO 3 G B 30 S T D O AN S U BB i S L OO 202 oo s o oo

20.0%

ARk SRS G555 55 705 500 5
mmvmuwn.—um:«mm 2 annwmnrunmwwunmmaum

DS1 Dedicated Transport

All CLECs SWBT
No.of | #Trouble | Trouble Trouble Z-Value

Circuits Reports |Report Rate| Report Rate :
4 0 n/a 5.0%]| Insufficient Samphes
[+ [i] nfa 28%| Insufficient Sampleg
[ 0 n/a 34%| Insufficient Sampleg
1 Q 00% 17.5%| Insufficient Sampleg
1 1] 00% 24 2%} Insufficient Sampleg
1 0 00% 14 0%| Insufficient Samphe: i
1 1 100.0% 24.7%| Insufficlent Sample§]
1 0 00% 193%| Insufficient Sampte§
1 0 00% 24.7%| Insufficient Sampls}
1 1] 0.0% 427%| Insufficient Sample |
1 0 0% 199%| Insufficient Sample}
1 0 0.0% 27.8%) Insufficlent Sample!

,
i
Vil
G
o

RN

12 Mo. Totat gm

PRI 400, 5 21 0 X AR IR LRGN AP, 207 8 N X RO IR Mo YL 2RI ""4
e
[ o] nia 20.0%] ~/ e
P e

i
éwm.mumkuumm A\ L SRS P 30U

(AR M 63

All CLECs SWRBT
No. of # Trouble Trouble Trouble Z-Value

Circuits Reports  |Report Rale| Reporl Rate 3
0 [ nfa 5.0%| Insufficient Sampia } ]
[ 0 nfa 28%| Insufficient Samplet
0 0 na 34%| Insufficient Sample}
0 0 nfa 17 6%| Insufficient Sample
0 0 na 24.2%} Insufficient Sampls ¥
(Y 0 nfa 14.0%|  Insufficient Sample§
0 0 nia 24 7%)] insufficient Sample g
0 0 nfa 193%]  Insufficient Sampla :i
0 0 nla 24.7%)| insufficient Sampie: d
0 0 wa 427%|  insufficient Samplef]
e 0 na 18.9%] Insufficient Sampleg
0 0 27. 8%

AV AR

.
.
.
TR R R IS S Y YN R

L/ - — -
40% N N P swaT
30% S ~—&— All CLECs
2.0% o
10%

0.0% it —————

§ 88 8 8 8 8 8 8 3 § §

- o a P [ S o a g 2 [}] c

f£2 25337882283

N2

0

—+—AllCLECs;

PRI

R e Y
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundied Network Elements (UNE) St. Louis
Trouble Report Rate (%)
R Sub!endmg Channel (23B)

All CLECs SWET 0 6%

§ No. B84 I No of | #Trouble | Trouble Trouble Z-Value

ﬁwmm Circuits Reports _|Report Rate} Report Rate / 05% . .,' .
0 [ n/a 0.1%] Insufficlent Sample e . S Y
0 0 n/a 01%| Insufficient Samplefd 049, | L Y \
0 0 n/a 0.2%| Insufficient Sample [ P ’ \ o
0 0 n/a 04%| Insufficient Sample 4 ¢ 30, '.' : R — SwET
0 0 nfa 0.4%| Insufficient Sample S, ; i
0 0 wa 05%| Insufficient Samplaf o 5o, r : [ ALCLECS) g
4] 0 nia 05%] Insufficient Sampls L. E
0 0 nfa 04%| Insufficient Sample 0.1% 4 o
0 0 na 0.58%| Insufficient Sample
0 [ n/a 03%| Insufficient Sample | 0.0% — - -
0 (] nfa 03%| Insufficient Sample | © o © ® © © © © &

& 8 88 §8 8§ 8 8 8 8 8§

0 [+ nfa A% Insufﬂclent Sam le 4 % 5 S > € 3 o a4 35 > & I3 1
' T 222 F53388 328 s

Subtendmg C

hannel (238)

All CLECs SWBT
No of # Trouble Trouble Trouble ZValue

Circuits Reports |Report Rate} Report Rate X
0 0 nfa 0.1%] insufficient Sampbs
0 0 nia 0.1%| Insufficlent Sample |
4] 0 na 0.2%| Insufficient Sample ]
0 0 n/a 04%] Insufiicient Samplef:
0 Q nfa 04%]| Insufficient Sampls]
0 0 n/a 05%| Insufficient Sample §
0 0 na 0.5%| Insufficient Sample ]
0 0 n/a 04%] Insufficient Sampie§
0 0 n/a 05%]| insufficient Sample :
[ 0 n/a 0.3%{ Insufficient Sample
] 0 insufficient Sampha$y
0 0 Ingufficient Samplu ;

——4—AllCLECs

o el
0.0% —r———————¢ ¢
© -] © © o o [ [-<3 -] -]

g 88 § 88 8 8 § 8 § 3§

a4 & & » £ 3 © & H z o ¢

e 8B 2 & 3 3 E &8 »

L = 4 5 5 a o © z2 a4 -

RN aeRE coteorers

gumnﬂmmwnmn mmmbmmmmms;
Analog Trunk Port % , §
All CLECs SWBT i 3.5% &
No of # Trouble Trouble Trouble ZValue 4 %
Circuits | Reports |Report Rate| Report Rate 5 30% 1 LT T 3
0 0 n/a 13%| insuficient Sampiefd | e . &
0 0 nfa 1.4%| Insufficient Samphs £ 25% 1 N . £
0 0 n/a 15%| Insufficient Sample£ 4 o, r "' R T 3
[ 0 nfa 2.6%( Insufficient Sample$ S -
0 0 nia 30%| Insufficient Samphef| 156+ .. | e SweT
0 0 n/a 30%| Insufficient Samplo} o —4+—AICLECS :%
0 0 wa 28%) Insufficient Sample b 10% % %
0 0 nfa 2.2%| Insufficient Sample ,ﬂ g
0 0 na 22%] insufficient Samplef] 0-5% T 4
1] 0 nia 2.0%} Insufficient Sample$ 00% ettt
0 0 2.1%| Insufficient Sample: 3 3 3 2 = %3 &.} Q2 » 3?‘ %3 8} %
Q 0 0% Jnsufficient Sample k| 2 5 & [%\ g 3 9 a'} s 3 9 < £
& = <2 3 > & 8§ 0 2 & S g
VTR m@ﬂanvrmmsmmnmmwmm munrwmﬂs«mmmnmpm!m o m ik '-
““m&&* Subtending Digital Direct Combination Trunks H 2
AWl CLECs SWBT 35% :
No of |} #Trouble Trouble Trouble ZValue ¢
Circuits | Reports |Report Rate} Report Rate 3.0% 1 LTt T %
0 0 nfa 13%| Insufficient Sample 5% } K 3
0 4} nfa 1.4%] Insufiicient Sample} . ' £
0 0 n/a 15%| Insufficient Sampledi 5 0o, | T e e, g
0 0 n/a 26%; Insufficient Samptp. N ‘g;
o 0 nia 30%| insufficient Sampiedd 18% 1 .. S SWBT
[\ 0 nla 30%| Insufficlent Sample o —#— All CLECs| 3
0 0 n/a 28%] Insufficient Sample: % 10% 1 2
0 0 nia 22%)| Insufficient Sampls 2
) ) n/a 22%| Insufficlent Samplel| © 5% 1 7
0 0 nia 20%] Insufficient Samplef! 2o ettt ettt :
] 0 nla 2,1%| Insufficient Sampl 3 3: 3 3: 8 3; 3 3 3 3 8 $ %;
0 Q ’2 0% Insufﬁclent Samaio ; 2 s & » £ 3 2 & 8 3 § § B
T T s L = 4 35 5 7 g o O z o = 5
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis
Trouble Report Rate (%)
WWWW’“*M“M HOUAGHENR DRI SERNAH RN G LGS KOSETMINEIE M LIS EN M AN RSOSSN § SIS ——— RO R ITE m—
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Maintenance - Unbundled Network Elements (UNE}) St. Louis
Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundied Network Elements (UNE) St. Louis

Percent Out of Service (O0S) < 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999
St. Louis
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundied Network Elements (UNE) St. Louis
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks St. Louis
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Interconnection Trunks St. Louis
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks St. Louis
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Interconnection Trunks St. Louis

Average Delay Days for SWBT Caused Missed Due Dates
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Interconnection Trunks St. Louis

Average Trunk Restoral interval (Hours)
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Interim Number Portability (INP) St. Louis
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